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The Challenge

AWS Support — whether Business or Enterprise — can feel like an expensive safety net
that’s rarely used. Many customers question the value when they don’t log frequent
tickets, and the reactive nature of traditional support means problems get fixed, but not
necessarily solved.

What'’s often missing is context. Talking to a different support agent every time means
repeating yourself, missing patterns, and feeling like you're just a number.

On top of that, AWS environments are complex and evolving — customers need more
than just someone to fix issues, they need a partner who understands their environment,
tracks recurring pain points, and helps prevent problems in the first place.

And for those who don'’t qualify or don’t want the cost commitment of AWS Enterprise
Support, Business tier still leaves gaps in strategic support, operational guidance, and
proactive insight.



- @ - The Solution

Elevate is our AWS Partner-Led Support
service, designed to deliver more value than
traditional AWS support tiers — at a more
flexible price point.

Whether you're replacing AWS Business or
Enterprise Support, we provide 24/7 ticket
coverage, a 15-minute SLA on critical issues,
and direct escalation into AWS when
needed.

But Elevate goes beyond break/fix. As your
long-term support partner, we bring context
to every conversation. We track recurring
issues, provide success/failure monitoring
on critical AWS backup jobs, and offer
optional TAM-style sessions to review
architecture and improve posture.

Our support team knows your business, not
just your ticket ID — so we can solve faster,
prevent repeat issues, and offer proactive
guidance that makes AWS easier to manage.
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@ The Outcome

You gain responsive, knowledgeable help
when things go wrong — and practical
guidance to make sure they don't.

You reduce your AWS support costs
without giving up quality, and you gain
access to a team that understands your
environment and advocates for your long-
term success.

Elevate gives you confidence, continuity,
and more value from your support
investment — whether you raise one ticket
or one hundred.

Cloud Bridge is a Premier Tier AWS Partner
and holds the AWS MSP Competency. We
combine global AWS support infrastructure
with hands-on partner engagement, giving
customers confidence that every challenge
has a solution — and a human behind it.

EWS More than a Premier Partner

Cloud Bridge also holds the elite AWS Managed
Service Provider (MSP) Competency. Globally, only
0.1% of AWS partners—just 130—have earned this
recognition, with just 31 in the EMEA region.



Why Cloud Bridge?

e AWS Premier Tier Partner - Top-level recognition for proven customer
success.

e AWS MSP Competency - Only awarded to partners with deep operational
capability.

e Modular by Design - Pick only the services you need.

e Outcome-Focused - We fix, improve, and advise — not just monitor.

e Human + Automation - Efficient delivery backed by real experts.
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